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Co-Lo Server Order Form

Name and full postal address:
Name

Address

Post Code Telephone  Mobile Telephone (Evening contact number)

WHEN COMPLETE PLEASE SIGN AND RETURN ORIGINAL DOCUMENTS TO FREEDOM255, 255 OLD SHOREHAM ROAD, BRIGHTON & HOVE, EAST SUSSEX. BN3 7ED

Authorised signature(s) Date

Prices exclude VAT. Subject to Solutions Inc. Ltd [Freedom 255] and BT Terms and Conditions of business, copies of which can be found online at www.freedom255.com. By signing this form you are 
agreeing to Solutions Inc. Ltd [Freedom 255] and BT Terms and Conditions of business. We reserve the right to change the details and costings of our packages without notice. E&OE Oct 2004

Select your Co-Lo Server Package:

Additional Traffic levied at £5.00 per Gb/month (ex. VAT) Minimum contract term - 12 months 

Daily Backup
As a non-cost option we will undertake daily backup of your 
primary site folders (up to 500Mb) to tape. Alternatively we will 
manage your own backup solution on site if required.
 
Site Statistics
Every visitor to your site will be logged in the access log for your 
site. Co-Lo server logs can be collected by FTP (requires an 
account on your server for connection) and interpreted by our web 
based statistics server to provide a wealth of information to assist 
you in understanding the browsing habits of your visitors.

Remote Administration
Gain administration access to your server via Secure Terminal  
(SSH) and VNC. These ports will be opened from known  sources 
only to ensure security is kept as tight as possible. 

Firewall Protection
All Co-Lo Servers are protected by our enterprise class firewalls. 
We also perform scheduled security checks and alert you to 
known issues as we find them. 

100Mbit VLAN Network 
All network connections are VLAN tagged to ensure server 
independency within our facility. Your server will have a minimum 
of one permanent public IP address with additional IP’s available 
on request. 

Dedicated Bandwidth
Quality of Service (QoS) policies are employed for all Co-Lo 
servers to ensure they get the bandwidth they require. We will also 
provide a burst-able limit should your server require more. Tailored 
rules  are used so that mission critical applications like SAP or 
SQL get priority over bulk services like e-mail.

In addition, total traffic utilization is logged generating accurate 
reports of your bandwidth use on a monthly basis. 

DNS Management
The ‘dark art’ of DNS is often a practice best  left to the service 
provider, especially if they are authoritative  (SOA) for your 
domains. Freedom255 will happily provide both primary DNS zone 
management or secondary zone backup for your domains as 
required.

What’s Included

Size Monthly Traffic(Gb) Daily Backup Log Analysis Setup Fee Monthly cost

Bronze 5 100Mb 1 domain £250.00 £149.00

Silver 10 250Mb 1 domain £250.00 £199.00

Gold 25 500Mb 5 domains £250.00 £249.00

Platinum 50 500Mb 5 domains £250.00 £299.00



Please fill in the whole form excluding the official use box using a ballpoint pen. Detach and 
retain the Direct Debit Guarantee and send this form to the address below

Solutions Inc. Limited (Freedom255)
The Joinery
255 Old Shoreham Road
Brighton & Hove
East Sussex
BN3 7ED

Name(s) of Account Holder(s)

Bank / Building Society Account Number

Branch Sort Code

Name and full postal address of your Bank or Building Society 

To: The Manager Bank / Building Society

Address

Post Code

Your Reference (if applicable)

Instruction to your
Bank or Building Society
to pay by Direct Debit

Originators Identification Number

7 6 8 1 9 6

FOR OFFICIAL USE ONLY
This is not part of the instruction to your Bank or Building Society

A/C Number

Quote Ref

Instruction to your Bank or Building Society
Please pay Solutions Inc. Ltd. (Freedom255) Direct Debits from the account 
detailed in this instruction subject to the safeguards assured by the Direct 
Debit Guarantee. I understand that this instruction may remain with Solutions 
Inc. Ltd. (Freedom255) and, if so, details will be passed electronically to my 
Bank/Building Society.

Signature(s)

Date

WHEN COMPLETE PLEASE SIGN AND RETURN ALL ORIGINAL DOCUMENTS TO 
SOLUTIONS INC. LIMITED (FREEDOM255), THE JOINERY, 255 OLD SHOREHAM ROAD, 
BRIGHTON & HOVE, EAST SUSSEX. BN3 7ED

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

The Direct Debit Guarantee
This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank or Building Society.

If the amounts to be paid or the payment dates change Solutions Inc. Ltd. (Freedom255) will notify you 10 working days in 
advance of your account being debited or as otherwise agreed.

If an error is made by Solutions Inc. Ltd. or your Bank or Building Society, you are guaranteed a full and immediate refund from 
your branch of the amount paid.

You can cancel a Direct Debit at any time by writing to your Bank or Building Society.
Please also send a copy of your letter to us.

This guarantee should be detached and retained by the Payer

Issued: 10/2004


